
_______________________________________________________________________________________

S c e n t . o l o g y ( P t y ) L t d ● T e l : 0 1 0 5 9 6 1 3 0 0 ● W e b : w w w . s c e n t o l o g y . c o . z a

Scent.ology 12-Month Factory Warranty

Effective Date: Date of Purchase

1. Warranty Coverage

Scent.ology warrants that its fragrance machines are free from defects in materials and workmanship under normal use for a period of 12 months
from the date of delivery. This warranty applies to machines purchased outright .

2. What Is Covered

During the warranty period, Scent.ology will, at its discretion, repair or replace any machine or component that proves to be defective due to faulty
materials or manufacturing. This includes:

 Mechanical components
 Electrical systems
 Factory-installed parts

2.1 Repairs

Products presented for repair may be replaced by refurbished products of the same type, rather than being replaced. Replacement
or repairing of the product or part thereof does not extend or restart the Warranty Term.

3. Warranty Exclusions

 This warranty does not cover with the use of supplies, consumable items, or add on products that are non-genuine Scent.ology products and or
fragrances.This warranty does not include replacement of accessories and consumable items, cleaning, normal wear and tear, damage caused
by accident, neglect, misuse, abuse, improper installation or operation, acts of nature (including but not limited to lightning, flood, earthquake
and fire), operation of product outside the manufacturer specifications, foreign matter entering the product such as liquid, moisture, insect
infestation or dirt or any damage caused from service, general maintenance, modification or tampering by anyone other than a Scent.ology
Technician, or

4. Warranty Claim Procedure

To make a warranty claim:

1. Contact Scent.ology at +27 10 596 1300 or info@scentology.co.za.
2. Provide proof of purchase, machine serial number, and a detailed description of the issue.
3. If required, return the defective part or machine to Scent.ology for inspection.

5. Limitations

This warranty is limited to the repair or replacement of defective parts or machines. Scent.ology is not liable for incidental or consequential damages,
including but not limited to downtime, loss of business, or loss of profits.

6. Governing Law

This warranty is governed by the laws of the Republic of South Africa.This section applies if you acquire the warranted products as a consumer as
defined in the Consumer Protection Act 68 of 2008 (“CPA”).

7. Contact Information

Scent.ology Head Office
11 Thora Crescent
Wynberg, Sandton, 2090
Phone: +27 10 596 1300
Email: info@scentology.co.za

Please ensure that all users of Scent.ology machines are aware of these warranty terms. If you have any further questions or need assistance, feel
free to contact us.
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